
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Murfreesboro Cable Television Commission 
Regular Meeting 

June 27, 2016 – 12:00 Noon 
Room 218, Murfreesboro City Hall 

111 West Vine Street, Murfreesboro, TN  37130 

 
 

AGENDA 
 
 
Call to Order by Chair Tommy Campbell 
 

  
1. Consider minutes of the March 21, 2016 and April 11, 2016 meetings 
 
2. Election of Officers for the Murfreesboro Cable Television Commission 

 
3. Consider a request to cover City Council and City School Board candidate 

forums presented by the League of Woman Voters of 
Murfreesboro/Rutherford County 

 
4. Staff Reports/Comments 

a. Comcast Cable Television Issues Cases 
b. Xfinity TV Partner Program 

    
5. Any other business to come before the Commission 

 
6. Adjourn.  
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MINUTES 

of the 

 MURFREESBORO CABLE TELEVISION COMMISSION 

March 21, 2016 

City Hall, Council Chambers 

12:00 p.m. 
 

Members Present: City: 

Tommy Campbell, Chair 

Irene Pitts-McDonald, Vice Chair 

Alan Bozeman, Communications Director 

Kelley Baker, Assistant City Attorney 

Roger Heinrich Kenya Tigg, Recording Secretary 

Phil King Steve Burris, Multimedia Producer 

Ronald Lindsey Marcus Delaney, Multimedia Producer 

Brian Patterson Michael Nevills, Multimedia Producer 

Bill Shacklett John Padgett, Multimedia Producer 

 Mike Browning, Public Information Officer 

  

 Others Present: 

 Russell Byrd, Comcast 

 Kim Sasser Hayden, Comcast 

  

 
Chair Campbell called the meeting to order and determined a quorum.   

 

Consider minutes of the October 12, 2015 meeting 

The minutes of the Murfreesboro Cable Television Commission meeting held on October 12, 

2016, were presented for approval.  Mr. Patterson made a motion to approve, seconded by 

Ms. McDonald.  The motion passed.  

 

Consider a request from the City Manager to cover the Tennessee Radio Hall of Fame 

Induction Ceremony Mr. Bozeman stated there is a request for CityTV to cover this outside 

program.  The department covered this event last year for the first time.  This year the 

ceremony will be held on May 14th at the Embassy Suites here in Murfreesboro.  The Tennessee 

Radio Hall of Fame has met all criteria required to cover this event and all the information was 

provided for review in the agenda packet.  Mr. Bozeman stated this program would be recorded 

and replayed at a later date and also viewable online.  Representatives were present.  Mr. Bart 

Walker stated that this event will be the same as last year and they appreciate the commission’s 

consideration.  The Emcee will be Scott Shannon and this will be a great event.  Heinrich made 

a motion to approve, seconded by Mr. King.  The motion passed. 

 

Consider the Communications Department Proposed 2016-2017 Budget  

Mr. Bozeman provided the narrative and budget numbers in the agenda packet.  The salaries 

and related benefits are not updated as that information will be generated by the Finance 

Department at a later date for the City Council review.  The proposed budget included new 

ADA audio and video services with closed captioning of the council meetings live.  There is 

also an upgrade of the wireless listening devices that are used in the chambers for the hearing 

impaired.  This current budget period includes the upgrade of the City TV facility to HD.  
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Renovating the Council Chambers and Communications Department funding is coming from 

the City capital improvement projects fund.  The bids for this project have been received and 

everything came in under budget and will be considered for approval by the City Council 

during an upcoming meeting.  The construction should begin by the end of June 2016 and the 

entire project completed by October.  CityTV will be included in the Roku streaming box as 

part of the upgrade.   

 

The City’s Facebook page has closed to 4,000 followers, the Twitter feed has close to 3,000 

followers, and the YouTube Channel has just over 300 subscribers.  There were 1.8 million 

views of the City’s website from various pages and the department was recognized nationally 

for several awards on video projects.   

 

Their funding included for an outside attorney to help with renewing the franchise agreement 

with Comcast that expires in 2018.  Mr. Patterson asked if the closed captioning is mandated 

by law.  Mr. Bozeman said not by the FCC but the since the city receives ADA federal funds 

that it is a requirement through them.  Mr. Patterson asked how much federal funding does 

the city receive. Mr. Bozeman said he is unsure of how much the city as a whole received.   

 

Additional changes to the upcoming budget are as follows: 

 

 Increase in maintenance support costs for the new equipment  
 Supply increase is due to the purchase of HD storage cards, devices, and 

accessories 
 Field video equipment insurance has decreased due to the newer field cameras 

costing less than the older cameras 
 

Chair Campbell asked if the maintenance support contact would be renewed annually.  Mr. 

Bozeman said yes.  The new equipment carries a year support but after that we would be 

looking at renewing the support each year.  Mr. Patterson asked if the closed captioning would 

be a one-time fee or yearly.  Mr. Bozeman said it will be an annual service.  Someone at a 

remote location will be listening to the meeting and typing what is being said and that data 

comes back into our equipment as closed captioning text.  Mr. Patterson asked what company 

would be providing the service.  Mr. Bozeman said that is yet to be determined.  Staff would 

follow the city procurement policy and either be bid out or take quotes for the services.   

 

Mr. Patterson asked what the maintenance cost is prior to the upgrade to HD.  Mr. Bozeman 

said the current equipment is at least 10 years old and there is no support is available on 

equipment that old and that line item for the past several years has been for repairing 

equipment and not under any support contract.   Mr. Patterson asked what the assisted 

listening system is for the chambers.  Mr. Bozeman said it is for persons who are hearing 

impaired and theses devices are placed in the ear that amplifies the sound in the council 

chambers to better hear what is being said.  Mr. Shacklett made a motion to approve, seconded 

by Ms. McDonald.  The motion passed.   

 



3 

 

Follow up on 2014 Comcast Annual Report related to customer service telephone answering 

time’s data 

Mr. Bozeman said last year, Comcast provided the 2014 annual report and at that time it did 

not included the Murfreesboro quarterly customer service telephone answer information.  This 

is something that is required in the franchise agreement on a Murfreesboro specific basis.  

Comcast implemented newer technology in their call centers and the equipment was only set 

up to collect data for the entire Big South Region.  Staff requested Comcast correct this issue 

and begin providing the data again starting with the 4th quarter of 2015.  Included in the agenda 

packet was the 4th quarter telephone answering data from Comcast.  The 2014 Comcast annual 

report can now be closed.   

 

Mr. Russel Byrd representing Comcast introduced the new Manager of External Affairs for 

the Middle Tennessee System, Kimberly Sasser Hayden.  Mr. Byrd explained that he would still 

be a contact person.  Ms. Hayden said she has a 15 year background in government in Nashville 

and in Tennessee as a whole and is happy to be partner with the City of Murfreesboro.  Mr. 

Campbell asked Ms. Hayden what area she covers.  Ms. Hayden said Middle Tennessee from 

Ft. Campbell down to Winchester.  Mr. Campbell asked what east to west counties are covered.  

Ms. Hayden said from Dickson County to Wilson County.   

 

Mr. Byrd went over the 2015 annual report in detail with the commission.  Mr. Patterson asked 

if 38 was the number of complaints recorded.  Mr. Byrd said 38 was the number they 

responded back to.  Mr. King asked what “TC” and “drop” represented in the report.  Mr. 

Byrd said that “TC” meant completed trouble calls and “drop” might be when a customer 

called with an issue and a truck went out the customer’s house and replaced the drop that 

went to the customer’s house.  It could have been that the entire drop was replaced or 

connectors on the end.  The issue that caused the customer to have problems was related to 

that drop.  Mr. King asked if the 26,000 number is in Murfreesboro.  Mr. Byrd said 

Murfreesboro only.  All truck rolls are internally tracked by zip codes and when the phones 

were converted 2 years ago all numbers in the Big South Region went to One Switch that 

eliminated the ability to capture Murfreesboro’s specific calls.  Since that time, the back office 

software has been re-written to capture Murfreesboro only data.   

 

A new customer experience challenge has been taken and Comcast is taking a look at how calls 

are handled and how customers are treated.  In the next 24 to 36 months the customer 

experience will be their number one project.  This will take a while to accomplish, but there 

will be 5,000 employees added to answer phone calls.  There is an app available that can track 

the technician to see when he will be at the home.   Chair Campbell asked what the name of 

the customer service app was or how to get it.  Mr. Byrd said he will send it to Mr. Bozeman 

to forward to the Commission.  Mr. King asked if there would be commercials highlighting 

the new appl.  Mr. Byrd said it is currently being run.  Ms. McDonald said she recently visited 

the Xfinity store in Murfreesboro and waited for 20 minutes before she was helped.  It was a 

better experience than the Old Salem Hwy. location.  Mr. Byrd said that was an excessive 

amount of time and that he would look into it.  Mr. King asked where the 5,000 employees 

will be located.  Mr. Byrd said they will be in Knoxville and Nashville.  The hiring process will 
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start soon.  There will be 2 major call centers built with 1 being in New Mexico.  Mr. Lindsey 

asked if the employees would be English speaking.  Mr. Byrd said some will be bilingual.   

 

Staff Reports/Comments 

Mr. Bozeman said there were 5 Comcast cable tv issues filed with the department and all have 

been addressed by Comcast but one is still pending related to a resident requesting if cable 

service was available to his home and if not how much would it cost to get it to his home.  

Mr. Byrd said his understanding was that the cost for construction to his home would be 

$30,000 and he would personally contact the resident to go over the cost.     

 

Franchise Fee Review 
Mr. Bozeman said at the last meeting the commission will recall they approved the initial 

franchise fee review report and submission to Comcast for a response.  A response from 

Comcast has been received and staff is trying to reach a settlement agreement to bring back 

to the Commission to wrap this up.   

 

ATT U-verse 
Mr. Bozeman stated from all indications ATT will be disbanding the U-verse cable tv service 

over the next several years.  Mr. Lindsey asked if a representative from ATT U-verse will 

address the Commission on this.  Mr. Bozeman said ATT holds a State cable tv franchise 

agreement and not a local franchise like Comcast.  The Tennessee Regulatory Commission 

oversee those.  It looks as if the ATT state franchising bill that State legislators promised would 

spur competition by being able to bypass local government franchising has failed.   

 

There being no other business to come before the Commission, the meeting was adjourned 

by motion of Mr. Shacklett seconded by Mr. Patterson.  The motion carried by unanimous 

vote in favor. 

 

 

__________________________ 

Tommy Campbell, Chair 
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MINUTES 

of the 

 MURFREESBORO CABLE TELEVISION COMMISSION 

April 11, 2016 

City Hall, Council Chambers 

12:00 p.m. 
 

Members Present:  

Tommy Campbell, Chair Marcus Delaney, Multimedia Producer 

Irene Pitts-McDonald, Vice Chair Michael Nevills, Multimedia Producer 

Roger Heinrich John Padgett, Multimedia Producer 

Phil King Cecilia Harrell, Video Journalist  

Ronald Lindsey Mike Browning, Public Information Officer 

Bill Shacklett Others Present: 

City: Laura Clark, MTSU 

Alan Bozeman, Communications Director Ty Whitaker, MTSU 

Kelley Baker, Assistant City Attorney Bret Gilbert, MTSU 

Kenya Tigg, Recording Secretary Russell Byrd, Comcast 

Steve Burris, Multimedia Producer Kim Sasser Hayden, Comcast 

  

  

 
Chair Campbell called the meeting to order and determined a quorum.   

 

Consider minutes of the February 8, 2015 meeting 

The minutes of the Murfreesboro Cable Television Commission meeting held on February 8, 

2016, were presented for approval.  Ms. McDonald made a motion to approve, seconded by 

Mr. Lindsey.  The motion passed.  

 

Pursuant to Order 98-03, conduct a public hearing to evaluate MTSU’s use of both educational 

access channels as they relate to the public good, signal quality and other relevant factors.  

Mr. Bozeman said included in the agenda packet the Commission will find the criteria for 

evaluating the MTSU channels located on Comcast Channel 9 and 10.  Reports from both 

channels have been provided.  The criteria related to the evaluation includes public good, signal 

quality, and other relevant factors.  MTSU staff is present to go over their reports and answer 

questions.  The commission needs to conduct a public hearings.   

 

Channel 9 
Chair Campbell opened the public hearing.  Ms. Laura Clark spoke for Channel 9.  She stated 

Ms. Gail Fedak retired in the past year after 40 years of services.  Ms. Fedak has laid a good 

foundation for Channel 9 and Mr. Ty Whitaker has taken over as Interim Director.  The 3 

criteria has been met very thoroughly and the important relevant factor is that they serve the 

K-12 community as well as the broader Murfreesboro community by the kind of program they 

present.  Ty will explain about other things going on.  Mr. Ty Whitaker, Interim Director of 

Channel 9 Education and Resource for MTSU said that their mission statement is to provide 

high quality educational and community programming for a diverse population of educational 

professionals, students and the general public in Rutherford County.  During 2015 there were 



2 

 

many hours of program produced to benefit the Murfreesboro local Comcast community, 129 

individual shows up from 110 shows last year.  There are 195 outside produced educational 

programming from various vendors.  Channel 9 produces editorial educational content 12 

months out of the year.  Tennessee Teachers Talk is a program that is one new initiatives that 

will place and is modeled after the MT Conversations Show.  They would like to have more 

persons on staff to better serve Murfreesboro cable subscribers.  Another initiative is 

completing the Center for Educational Media Professional Development facility.  The channel 

is monitored during business hours continuously by 5 key personnel.  In the engineering core 

room, the return from Comcast is monitored periodically during the day.  The control room 

is monitored periodically throughout the day.  In the event of an alarm or alert, the ERC 

production manager is alerted along with the system engineer.  In the evening, the Channel is 

monitored by the production manager.  If there is a technical issue, a remote desk top link 

can be established with the video server and correction made.  The building is on an emergency 

generator and all equipment has battery backup.  They will also be upgrading to HD servers 

this summer.  Chair Campbell stated the channel has progressed greatly.  

 

Channel 10  
Mr. Bret Gilbert, News Director for the News Division of Channel 10 spoke.  The General 

Manager Megan White was unable to make the meeting.  Mr. Gilbert said within the last year 

they have seen a lot of growth with providing 110 hours of new content including a 30 minute 

news cast produced 3 times a week and might move up to 4 times a week in the next fall 

semester.  There are multiple award shows broadcast throughout the year to the community.  

The general manager has several new shows in the works that will produce content next 

semester.  Included in the report are bigger events that have happened in the last year.  They 

hope to have more new shows in this next semester.  It has been helpful to have a channel to 

produce their own shows that go live to their community.  Chair Campbell asked if the channel 

feed is telecast through other media outlets.  Mr. Gilbert said they can also be seen on ATT 

U-verse Channel 99 as well as online.  Mr. Heinrich asked if the live stream is 24 hours a day.  

Mr. Gilbert said yes.  Chair Campbell said he has enjoyed watching Channel 10.  Chair Campbell 

closed the public hearing.  Mr. Shacklett made a motion to approve continuing MTSU Channel 

9 and 10 be on the Comcast system for an additional year, seconded by Ms. McDonald.  The 

motion passed with one abstention by Mr. Heinrich.  

 

 

Staff Reports/Comments 

Mr. Bozeman said included with the package are the latest Comcast cable tv issues filed with 

the department and one has been resolved by Comcast.  He asked if Comcast had something 

to add on the outstanding issues.   Ms. Hayden said that the issues are still being researched.  

Chair Campbell asked what issues are outstanding.  Mr. Bozeman said they are all outstanding 

except the one filed by Dennis Oneal.  

 

Mr. Bozeman said since the last meeting, there have been additional discussions with Comcast 

on the franchise fee review.  Comcast has provided the additional information that was 

requested after receiving the report.  Staff is working with Comcast to reach a settlement 

agreement and will bring something back to the Commission soon.    
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There being no other business to come before the Commission, the meeting was adjourned 

by motion of Mr. Lindsey seconded by Mr. Shacklett.  The motion carried by unanimous vote 

in favor. 

 

 

__________________________ 

Tommy Campbell, Chair 









MEMO 
To:    Murfreesboro Cable Television Commission 

From:  Alan Bozeman, Communications Director 

Date:  June 22, 2016 

Re:  Comcast Cable Television Issues Cases 

Attached you will find the Comcast cable television issues filed with this department since 
your last meeting. 
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Alan Bozeman

From: Tonya Rideout <info@natoa.org>
Sent: Thursday, April 21, 2016 3:04 PM
To: Alan Bozeman
Subject: NATOA News: NATOA Applauds Comcast's Xfinity TV Partner Program

 

   
 

  
NATOA Applauds Comcast's Xfinity  

TV Partner Program 
 
  

FOR IMMEDIATE RELEASE -- April 21, 2016 -- The National Association of 
Telecommunications Officers and Advisors (NATOA) congratulates Comcast on 
the launch of its Xfinity TV Partner Program, which Comcast announced will 
permit consumers to access Comcast video content without the need to lease a set-
top box.  "We applaud Comcast for providing its customers with more viewing 
options, especially by alleviating the need to rent a set-top box," stated NATOA 
Executive Director Steve Traylor. 
  
"We are very happy to see that the new service will provide access to Public, 
Education and Government (PEG) channels," added NATOA President Jodie 
Miller.  "NATOA has often raised the importance of treating PEG programming the 
same as all other commercial and broadcast channels in terms of navigating, 
searching and recording programs. We appreciate that Comcast's new service 
recognizes the importance of PEG channels to local communities." 
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NATOA 
3213 Duke Street, #695 

Alexandria, Virginia 22314 
703-519-8035  

 

 

 

 

NATOA, 3213 DUKE STREET, #695, ALEXANDRIA, VA 22314 

SafeUnsubscribe™ abozeman@murfreesborotn.gov 

Forward email | Update Profile | About our service provider 
Sent by info@natoa.org in collaboration with 

Try it free today 

 

 



Comcast Launches Xfinity TV Partner 
Program; Samsung First TV Partner To 
Join
New Xfinity TV Partner App will leverage open 
standard technologies to provide access to 
Xfinity TV content and guide on smart TVs and 
other IP-enabled devices. 
Comcast today announced the launch of the Xfinity TV Partner Program to expand the range of retail 
devices its customers can use to access their Xfinity TV service. Leveraging open standard 
technologies, such as HTML5, the Xfinity TV Partner Program provides a common framework to 
which smart TV, TV-connected and IP-enabled retail device manufacturers can build to make the 
Xfinity TV Partner app available to eligible customers in Comcast markets without the need to lease 
a set-top box from Comcast.

As a result of Comcast’s new partnership with Samsung Electronics Co, Ltd., the first smart TV 
manufacturer to sign up for the program, Comcast customers will soon be able to access their 
Xfinity TV cable service in the home via the Xfinity TV Partner app on 2016 Samsung Smart TVs.

"Comcast has long partnered with Samsung to bring our customers advanced, high-quality 
entertainment viewing experiences, and we are thrilled to have them on board to help launch this 
exciting program," said Mark Hess, Senior Vice President, Office of the Chief Technology Officer, 
Business and Industry Affairs, Comcast Cable. "We remain committed to giving our customers 
more choice in how, when and where they access their subscription, and the Xfinity TV Partner 
Program enables us to efficiently and effectively expand the range of devices our customers can 
utilize to do that."

Available later this year, the Xfinity TV Partner app will provide Samsung Smart TV customers with 
access to Xfinity’s Emmy Award-winning guide and live and on demand programming, including 
local broadcast, cable and Public, Educational and Governmental (PEG) channels, as well as their 
cloud DVR recordings.

"Samsung is excited to collaborate with Comcast in new and innovative ways to deliver content into 
the homes of our customers," said Won Jin Lee, Executive Vice President, Samsung Electronics. 
"Samsung is focused on delivering the highest quality experience to our consumers while providing 
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them with a variety of choices to access their favorite content. This year, with our new Smart TV 
interface, it’s easier than ever for Comcast subscribers to find and enjoy their favorite TV shows, 
movies and on demand services."

The new Xfinity TV Partner app is not an over-the-top product or Internet streaming service. It will 
enable Xfinity TV customers to receive their Xfinity TV cable service on connected TVs and other IP-
enabled third-party devices. Partners who are interested in including the new app on their devices 
should visit https://developer.xfinity.com/cableapp <https://developer.xfinity.com/cableapp> or contact 
Comcast directly via email at partner@comcast.com <mailto:partner@comcast.com> .

© 2012-2016 Comcast. This website also contains material copyrighted by third parties
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