
 

 

 

 

 

 

 

 

FOR IMMEDIATE RELEASE (May 9, 2013) 

AWWA recommends protecting water quality 
 

   MURFREESBORO, Tenn. -- As Drinking Water Week continues, Murfreesboro Water and 

Sewer Department and the American Water Works Association join water professionals across 

North America in helping consumers learn to maintain high-quality water throughout their 

household plumbing systems. 

   After water enters a home, conditions in the home plumbing system can affect the water’s quality.  

   “Our water providers work very hard to be sure that the water leaving the treatment plant meets 

all federal and state standards,” said AWWA Executive Director David LaFrance. 

   MWSD Water Plant Superintendent Alan Cranford says consumers can help maintain their own 

water quality. 

   “As consumers, it’s up to us to help protect that water quality by maintaining our homes’ pipes 

and faucets.” Cranford said. 

   A cross-connection is a link between an approved drinking water supply and any system other 

than an approved drinking water supply, he said.  

   Cross-connections can occur in private residences when garden hoses are left submerged in pools, 

when they lay in elevated positions above the hose bib, or when chemical sprayers are attached to 

hoses to spray pesticides. Hoses should be disconnected promptly after use, and the installation of 

hose bib vacuum breakers is strongly recommended.” 

   To assist homeowners, AWWA has provided these top tips for maintaining water quality at home: 

 

 Clean faucets and aerators regularly 

 Clean and disinfect sinks and drains regularly 

 Keep drains clear and unclogged 

 Use cold water for drinking and preparing foodReplace old plumbing and install certified “lead free” fixtures 

 Flush cold water taps after household plumbing work or when the water hasn’t been used for several days 

 Drain and flush your hot water heater annually 

 Follow the manufacturer’s instructions for the water heater, filters, treatment devices, softeners and any other 

products attached to the water system 

 Do not connect hoses or other devices intended for non-drinking purposes to household drinking water faucets 

 Keep hazardous chemicals and unsanitary materials away from drinking water faucets 

  

 

Additional information about maintaining water quality at home is available at DrinkTap.org. 
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