
 
 
 
 
 
 

 

REPURIFIED WATER SERVICE APPLICATION

 
 
 

CUSTOMER NAME 

 

DATE OWNER/BILLING DATE 

ADDRESS 

 

HOME PHONE ADDRESS HOME PHONE 

CITY/STATE ZIP CODE WORK PHONE 

 

CITY/STATE ZIP CODE WORK PHONE 

FAX/E-MAIL ADDRESS OF CUSTOMER 

 

FAX/E-MAIL ADDRESS OF OWNER 

 
SITE INFORMATION – ATTACH SITE PLAN 

LOCATION ADDRESS 

 

LOT NO. TRACT/SUBDIVISION CITY ZIP CODE 

METER TO BE INSTALLED SIZE/GPM NO. OF METERS ASSESSORS PARCEL NO.   

Type of repurified water system:  □ Conversion of Existing System     □ New System 
□ Residential □ Commercial 

USE 
□ Other Use  (Specify): 
NAME 

 

PHONE NO. 

PLUMBER/CONTRACTOR 
ADDRESS (CITY , STATE, ZIP) 

 

 

APPLICANT SIGNATURE_________________________________  DATE _____________________ 
PLEASE SUBMIT ONE (1) SET OF THE SITE PLAN WITH METER LOCATION MARKED 

MWSD USE ONLY 
INTENDED REPURIFIED WATER USE CHARGES/CREDITS 

□ Irrigation Est. Annual Use  Peak GPD 
□ Construction/Dust Control Est. Annual Use  Peak GPD 
□ Cooling Tower Est. Annual Use  Peak GPD 

Stub 
Meter Connection 
Service Initiation Fee 

 

□ Other Est. Annual Use  Peak GPD  
OTHER SERVICE PROVIDER CROSS-CONNECTION CONTROL 

□ Private Well □ Backflow Device Required 
□ CUD Water  
□ MWSD Satellite System  

□ Approved Backflow Device Installed 

MWSD    

APPROVED  □  DISAPPROVED  □  
DATE:  BY: 

Murfreesboro Water and Sewer Department 
P. O. Box 1477 ▪ Murfreesboro, TN  37133-1477 ▪ (615) 890-0862 

 
       



MURFREESBORO  WATER & SEWER 
REPURIFIED WATER CUSTOMER AGREEMENT  
  
 
Murfreesboro’s repurified water is a valuable resource that originates from City domestic 
wastewater.  The wastewater is subjected to advanced biological and physical treatment, 
filtration, UV disinfection.  Chlorine is added to maintain a secondary disinfection residual, 
to keep the water fresh and clean.  The repurified water is subject to a variety of federal, 
state and local regulations that protect the safety of the public and the integrity of  both the 
potable and repurified water systems.  This repurified water customer agreement 
establishes the terms and conditions that apply to the ultimate consumer of Murfreesboro’s 
repurified water. 
 
Use Site:  Shall be the site described in the customer application.  MWSD agrees to deliver 
repurified water to a repurifed water meter at the customer’s property line at the designated 
site.  Customer agrees that repurified water will be stored and/or used exclusively at the 
designated site. 
 
Resale of repurified water:  Customer shall not resell repurified water, and is prohibited 
from conveying repurified water delivered under this agreement to any other premises or 
location not specified in the application. 
 
Water Rate:  Customer will pay for repurified water delivered under this agreement in 
accordance with rates established by the City Council. 
 
Site Costs:  The MWSD repurified water distribution system terminates at the meter.  The 
customer is solely responsible for any on site costs arising from the construction, 
maintenance or operation of the on site portion of the system. 
 
Compliance with regulations:  Customer agrees to comply with any federal, state  and local 
laws, regulation and standards that may apply to the customer’s use of repurified water.  
Such laws, regulations and standards may include: 

 
Requirements and restrictions governing the use of repurified water 
Application methods that reasonably preclude certain kinds of human 
contact with repurified water 
Controlled access to the repurified water, its delivery system, storage and 
use 
Requirements to prevent repurified water from standing on open access 
areas during normal periods of use 
Requirements to prevent repurified water from coming into contact with 
drinking fountains, water coolers or eating areas 
Requirements to identify certain components of the delivery system, or to 



provide public notice or signage that repurified water is used on the 
customer’s premises 

 
Color coding:  The use of color coding is required for all public water lines, valves and 
outlets and appurtenances, and is strongly recommended for distribution and application 
facilities located on private properties.  Pantone Purple 522C. 
 
Hose bibs:  Customer specifically agrees not to install hose bibs (faucets threaded for hose 
connections), except in below ground lock boxes, or to utilize existing above ground hose 
bibs on any component of the customer’s repurified water delivery system. 
 
Signage:  MWSD will provide the customer will an appropriate number of signs that will 
inform the public that repurified water is used on the customer’s premises.  Customer 
agrees to install and maintain such signs at locations indicated by MWSD.  Customer may 
also be responsible for posting other signage that may be required by the State of 
Tennessee. 
 
Cross-connection control: Repurified water is designated as a non-potable water supply. 
Since it is generally impossible to distinguish repurified water from drinking water by sight 
or scent, it is important to maintain complete separation of the repurified water and potable 
water systems.  To accomplish this goal, the provisions of the Murfreesboro Cross 
Connection Control Program as outlined in Chapter 33, Article II,  Sections 33-18 through 
33-22 shall apply.  At a minimum, a reduced pressure backflow prevention device shall be 
required on the potable water supply for the site served with repurified water. 
 
Inspection:  Customer agrees that the City of Murfreesboro or any other public agency with 
the authority to verify compliance with the repurified water use regulation may inspect the 
customer’s premises to verify compliance with applicable laws and regulations.  Customer 
further acknowledges the responsibility and obligation to inform MWSD of certain activities 
relating to the construction, maintenance and operation of its private repurified water 
system, including, but not necessarily limited to, materials, construction or modification, 
testing, violations and emergency situations. 
 
Plans: Customer acknowledges the responsibility to maintain a copy of the on site 
repurified water system at the premises where the water is being used. 
 
Potential Disruption of Service:  Customer accepts the possibility that MWSD may be 
required to disrupt repurified water service due to emergency conditions, peak demands, or 
planned system maintenance.  MWSD will not be responsible for any damage or loss that 
may be sustained because of such disruptions.  When there is an unforeseen emergency, 
MWSD may terminate delivery of repurified water  without notice.  When notice of an 
emergency is given, customer agrees to reduce or cease usage of repurified water upon 
request by MWSD.  In order to accommodate peak demands or planned maintenance, 
MWSD shall provide twenty four (24) hours notice of the need to cease or reduce repurified 
water usage. 
 
Transfer of property:  Customer agrees that all leases of the premises subject to this 



MURFREESBORO REPURIFIED WATER                                                                                         POLICIES & PROCEDURES 
 

 
agreement shall be in writing and must be made expressly subject to this 
agreement. Should the customer sell or othwise transfer ownership or control of the 
premises described herein to a third party, MWSD shall not be obligated to provide 
repurified water to any subsequent owner or customer unless such sale or disposal 
incorporates this agreement by reference, and makes any successors and assigns 
expressly subject to this agreement.  If such third party disposition does not include 
such provisions, customer must close its account with MWSD and pay any fees or 
charges incurred by customer. 
 
Termination of service:  Customer acknowledges that potable water, repurified water 
and sewer service may be discontinued for failure to comply with the terms and 
conditions of this agreement, including, but not limited to, failure to pay for potable 
water, repurified water or sewer services provided by the department. 
 
Other Agreements:  Unless expressly listed, this agreement constitutes the complete 
and entire agreement between the customer and MWSD as regards repurified water.  
If applicable, list other agreements in an attachment to the Repurified Water 
Application for Service. 
 
 
 

By my signature below, I certify that I have read and accept the terms of this agreement 
for repurified water service. 
 
 
Print Name:   ___________________________________________ 
 
 
_______________________________________   Date _________________ 
                              Signature 
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